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Greetings from iXsystems!

Thank you for choosing iXsystems as your storage solutions provider. We value your business!

We work hard to to make our systems the best they can be. To ensure that your server arrives
in pristine condition, we have shipped the chassis and drives separately.

Please install the drives in the order shown:

LOGIN INFORMATION* (CASE SENSITIVE) ONBOARD OR ADD-ON IPMI LOGIN INFORMATION

FreeBSD or Linux Server Username root Username ADMIN
Windows Server Username admin Password ADMIN
Password (All Systems) iXsystems4u!

*Unless a custom username and password were requested.

For additional questions or to report shipping damage, please file a ticket at https://support.iXsystems.com.
A customer support representative will promptly assist you.

Our Support Team is also available by phone between the hours of 8 am to 5 pm PST (Monday to Friday) at
1-855-GREP-4-1X or +1 408-943-4100 ext 203.
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